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YOUTH LEGAL ADVOCATE AND MENTORSHIP COORDINATOR

Position Description

POSITION TYPE: 
Regular Full Time  

POSITION SUMMARY:
The Youth Legal Advocate and Mentorship Coordinator ensures individuals attending provincial youth court are aware of the legal process and their rights and responsibilities with a service focus on accused individuals, particularly those who have not accessed legal advice or have representation. Case management supports are provided with individuals and their families or support systems to youth involved in the criminal justice system. 
The Youth Legal Advocate provides individualized support to youth who require mentorship supports, coordination of mentors and mentees and provides supervision, support and evaluation for youth mentors. The role supports the coordination and support of Indigenous and group programming.
PRIMARY RESPONSIBILITIES:

A. CLIENT SERVICE:

Key Outcomes:

1. Youth gain knowledge of legal/court processes.

2. Youth gain knowledge of community resources.
3. Youth are supported in moving through the legal system with accurate information 
4. Youth gain access to information and skills to prevent future interactions and engagement in the legal system
5. Youth are connected to positive roles models who can support them with their court issues, as well as navigating their personal challenges 

6. Youth are engaged in culturally relevant programming and supports to enhance their cultural connections, improve wellness, and increase their sense of belonging and cultural identity. 
Responsibilities.
a) Provide current and accurate information regarding court procedures, plea options, and legal processes to clients directly or through the use of volunteers.
b) Make appropriate referrals to additional community and legal resources directly or with the collaboration of volunteers and mentors.

c) Advocate on behalf of youth through interactions with lawyers, crown prosecutors, clerks, court security personnel and other court house NGO’s.
d) Provide individualized support to youth who lack natural and professional resources
e) Facilitate legal information sessions and functional skills programming to engage in preventative approaches to at risk youth through the school system or through network organizations.
f) Support youth and their families (caregivers) who are engaged in the legal system to address individual needs and resources that benefit the youth and their family relationships.
g) Coordinate the youth mentorship program and support youth who are waiting for a mentor.
h) Coordinate programming, cultural resources and collaborations between community networks and inter-agency options
i) Develop and nurture relevant partnerships and networks to both recruit mentors and obtain referrals for mentees
B. PROFESSIONAL DEVELOPMENT:
Key Outcomes:

1. Maximizes skill development.
2. Continue to focus on development that enhances potential of position.
Responsibilities:

a) Participate actively in orientation, supervision, evaluation, in-service training, and performance developmental programs.

b) In conjunction with the supervisor, identify areas of personal strength and weakness.
c) Develop goals and action plans to increase work performance.

d) Assume responsibility for contacting direct supervisor to receive assistance, advice or to report in the event of an emergency or questionable occurrence.
C. TEAM MEMBERSHIP: 
Key Outcomes:

1. Team is strengthened and energized by the employee’s participation.
2. Employee is a part of an integrated agency team that works towards the betterment of our client population.  
Responsibilities:

a) Attend and participate in regular team meetings.
b) Contribute to team effectiveness by regularly initiating the request for feedback, by being open to feedback, and by sharing one's own perceptions and opinions in a clear, calm and respectful manner.

c) Encourage and support change by providing feedback, making recommendations for improvement and following through on team decisions. 

d) Engage in the training, supervision and evaluation of volunteers and practicum students, as needed.

e) Engage in activities in the spirit of positive team collaboration to support agency effectiveness and evolving client supports.
f) Be willing to take the lead of events, projects and collaborations within the organization

g) Be flexible and willing to support beyond your program when required for other programs, agency activities and projects that occur during or post work hours as an integrated and supportive team member.  

D. ORGANIZATIONAL RESPONSIBILITIES:

Key Outcomes:

1. The agency is strengthened and energized by the employee’s participation.

2. Tasks are completed thoroughly, accurately and in a timely manner.

3. Adherence to all agreements, contracts and policies is complete.

Responsibilities:

a) Review information and access direction on a regular basis to ensure a clear understanding of expectations.
b) Communicate, both orally and in written form, in a clear, concise, grammatically correct and timely fashion.

c) Present self in a professional manner including suitable dress, attitude, punctuality, preparedness and presentation. 

d) Promote the EFry to the community by participating on assigned committees and attending relevant meetings. 

e) Provide support to all components of service including, but not limited to, consultation, involvement in agency events/fundraising, and assistance to all agency programs and locations.

f) Gather and organize documentation including client narratives, outcome measurement information and data required for funding proposals and public education initiatives.
g) Ensure that all activities and responsibilities of the program reflect agency expectations and/or partnership and all relevant funding agreements. 

REPORTING RELATIONSHIPS:

Immediate Supervisor – Program Manager
QUALIFICATIONS
· Previous experience with high-risk youth in individualized supports 

· Knowledge of youth resources with strong network in Calgary
· Degree in Criminal Justice, Law, Social Work or other Human Service equivalent
· Capacity to work effectively with Indigenous populations
· Knowledge and understanding of historical factors related to Indigenous peoples

· Knowledge and competence in working with diverse cultures
· Experience working in the criminal justice system an asset.
· Capacity to do individualized case management

· Ability to promote and manage the direct program
· Proficiency in Microsoft Office, specifically Excel, MS Word, Outlook.

· Excellent oral and written communication skills.

· Ability to work independently and as part of an integrated team.

· An understanding of women’s issues, social justice advocacy, diversity and anti-oppressive practice.

· Security Clearance, valid Alberta Driver’s License and access to a reliable vehicle.
· No active or current criminal charges and a criminal record check within 30 days of hire. Old criminal records are considered on a case by case basis. 

Interested applicants should contact Program Manager Nicolle Hans at manager@elizabethfrycalgary.ca 
Competition currently open until appropriate applicant is identified. 
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